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ll. Executive Summary

The North Texas Regional Housing Assessment (NTRHA) was created in 2016 as a consortium of 20
Dallas-Fort Worth (DFW) cities and housing authorities to respond to the U.S. Department of
Housing and Ur ban Devel op metmcorpket € &hUABsessmeat@fl-airr e me n
Housing (AFH). NTRHA contracted with researchers representing the Department of Civil

Engineering and the College of Architecture, Planning and Public Affairs at the University of

Texas at Arlington to complete the asses  sment on beh alf o f consortium members using HUD -
provided data and analytical tools supplemented by locally generated dat a for Frisco . Results

are discussed in the following sections:

1 Community participation & NTRHA gathered information fromt he public, stakeholders
and subject matter experts through public meetings, focus groups, consultations and
surveys. Input was collected from hundreds of community members.

1 Assessment of past goals and accomplishments 0 Frisco Housing Authority and the Cit y of
Frisco ha ve made progress toward affirmatively furthering fair housing by providing
supportive services and continuing to provide excellent public housing management
Further work is necessary to accomplish long  -term objectives.

1 Fair housing analysis 0 Research ers studied census data, stakeholder and expert
knowledge , and national, state and local information sources to create an informed
picture of fair housing conditions in  Frisco. Study areas included racial and ethnic
segregation, concentrations of poverty, housing problems for persons with disabilities,
limited English proficiency, families with children, seniors and other protected classes to
identify fair housing issues and barriers to access to opportunity.

9 Fair housing goals and priorities 0 Researchers and leaders from the City of Frisco and
Frisco Housing Authority identified priorities for action among fair housing issues identified
through the research process and set long -range goals that addressed these issues.

Five fair housing issues e merged fro m an aly sis oflocal and regional data a s well as input from
expert sources:

1 Segregation 0 Residential segregation has grown worse in the region since 1990, with a
clear divide in the composition of rural and urban areas. During this time, Frisco 8 s
landsca pe h as changed dramatically.

1 Concentration of poverty & Segregation has contributed to the emergence of an urban
landscape that includes several neighborhoods with relatively high poverty rates.

1 Location of publicly supported housing 0 Housing ch oice vouch erstend to be utilized in
the same urban neighborhoods suffering the effects of increased segregation. This serves
to exacerbate the trend.

1 Housing cost d Home prices, apartment rents and property taxes continue to rise rapidly
and exceed the ¢ apacity of man y residents to afford housing, especially households
with income at or below 30% of the area median income, persons with disabilities,
persons living on fixed incomes and single  -parent families with small children.

1 Access to employment 0 Lowerincome r esidents have limited access to affordable
housing in proximity to good jobs with better wages. The lack of affordable transit options
worsens this problem.

North Texas Regional Housing Assessment/2018 °
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Participants emphasized five additional issues in public engagement activities:

1 Discrimination & Mo st landlords will not accept renters paying with housing subsidies.
Community opposition to the spread of affordable housing throughout Frisco continues.

1 Lack of investment & The tendency to overlook certain neighborhoods and services
serves to exac erba te existing segregation and leave some people behind. Failure to
invest in the economic well  -being of struggling residents leads to a lack of access to

opportunity.
1 Lack of affordable housing & Rising housing costs and limited access to housi  ng
assistance mak e it increasingly difficult for support and service workers, low -income

families and persons living on fixed incomes, including seniors and persons with
disabilities, to find housing.
1 Lack of affordable transportation & Affordable transpor tation opt ions are not adequate

to support participation in work, commercial and civic life , and recreation.
1 Lack of integrated, supported, affordable housing for persons with disabilities 0 Most
persons with disabilities find housing completely unaffordab le, especi ally when

compared with limited and fixed incomes.
Five goals were set to address these issues in Frisco:

1 Meet the community needs of affordable housing for all range of income groups
1 Increase supply of accessible, affordable housing for perso ns with di sabilities

1 Make investments to increase access to affordable transportation options for low -income
households and persons with disabilities

1 Increase support and services for residents with housing assistance

1 Increase access to information and res  ources o n fair and affordable housing

North Texas Regional Housing Assessment/2018 @
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[Il. Community Participation Process

1 Describe outreach activities unde  rtaken to encourage and broaden meaningful community participation
in the AFH process, including the types of outreach activities and dates of public hearings or meetings.
Id entify media outlets used and incl  ude a descripti on of efforts made to reach the  public, including those
representing populations that are typically underrepresented in the planning process such as persons who

reside in areas identified as R/ECAPSs, persons  who are limited English proficien t (LEP), and pe rsons with
disabilities. Briefly explain how these communications were designed to reach the broadest audience
possible. For PHAs, identify your meetings witht he Resident Advisory Board and other resident outreach .

The North Texas Regional Housing Assessment (NTRHA) and its public participation strategies
incorporated an evolving process, using a combination of methods to make sure that the
co mmunity was as engaged in the process as possible. NTRHA used input gathered at each
stage to shape later efforts and research. Figure 1 displays public participation strategies
selected to meaning fully en gage s tak eholders in the AFH process, including the goals and
target groups for each strategy.

Strategy Goal Target Groups
Public Fulfill governmental requirements for All citizens interested in the
Meetings transparency subject
Convey HUD data in understandable ways Low-income community
to the public members
Provide op portun ity for attendees to Residents of publicly
comment on information provided suppor ted hous ing

Gather community reaction to HUD data
and local information about fair housing
opportunities

Focu s Groups & | Gather local and site  -specific information Consumers of publicly
Demand Side about housing experiences and needs ) supported housing programs
including: Residents of low -income
Disparate treatment in housing access communities
Impediments to accessing affordable, Persons with disabilities
quality housing Renters and owners
Barriers to housing in high -opportu nity are as | Seniors
Experiences with gaining access to high - Limited English proficiency
quality education, affordable groups
transportation, environmentally healthy
communities

Satisfaction with ability to access fair
housing information

Priorities for housing improvement

North Texas Regional Housing Assessment/2018
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Experiences with publicly  suppor ted hou sing
programs, including positive and negative

Focus Groups &
Supply Side

Gather | oca | and jurisdiction -specific
information about challenges of producing
and supporting affordable housing .
including:

Housing market conditions such as cost,
availability, development, etc.

Programs available to assist homeowners
and renters

Programs avai lab le to support developers
(tax credits, etc.)

Public housing authority operations,
management, conditions, challenges
Support services available for low -income
housing residents to increase opportunity
and access to affordable housing

Strategi es for incr easing accessibility to
affordable housing in high  -opportunity
areas and improving conditions in low -
opportunity areas

Housing authority staff and
leadership

Real estate professionals,
associations

Developers and
owners/managers of rental
hou sing propertie s
Affordable housing providers
Providers of housing services
and supports for low -income
residents

Consultations

Gather local information on:

School systems and the impact of housing
instability on education outcomes

Environmental hazards af fecting reside nts
Transportation system capacity and gaps

Other systemic barriers to affordable
housing, including criminal background,
bad credit, family size, disability

Health outcomes and disparities based on
location of residence

School district staff |,
leadership, hom elessness
coordinators

Planning managers of transit
programs

City and county staff and
leaders

Low-income housing
advocates

Advocates for special
populations, including

persons with disabilities, low -
income community residents,
minorities, women
Low-income housing
academic experts

Surveys

Gather information on housing and
neighborhood priorities from community
members

Public at large

Consumers of publicly
supported housing

Special housing needs groups

Figure 1: Public particip ation goals, strategies and targets

Public participation efforts throughout the life of this project, particularly public meetings and
focus groups, were conducted by independent facilitators who were members of the research
individuals as sociated with the City of Frisco and Frisco Housing Authority. This

team rather than

North Texas Regional Housing Assessment/2018
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ensured that all community members would feel comfortable sharing firsthand experience and
knowledge and could criticize agencies openly, if desired. Strategies were enacted on both a
regiona | and local scale, where possible, in order to garner appropriate feedback. NTRHA is
confident that an accurate account of housing realities is captured in this report.

Web Presence

Continuous public engagement began with the development of the NTRHA web site
(www.NorthTexasRHA.com) in mid -February 2017. Viewers may translate the site into more than

100 languages (including Spanish and Chinese). Information on the website was information -rich
and presented in terms that are easily understo od by the gene ral population (non -experts in
housing). The website was updated with times and locations of public meetings and focus

groups throughout the project. Relevant presentations, videos and links were also posted so that

the community was kept as  up to date as possible. The website also contained links to HUD
guidelines, media mentions and other relevant information.

A Facebook page was started early in the project (first post Feb. 10, 2017) where NTRHA shared

media mentions of the AFH, linkstot he survey (discussed below), public meeting dates and

photos of the NTRHA team engaging with the community. These tools proved useful for

immediate updates and promoting public engagement in the project. The Facebook page

garnered appr oxi maveeal byt alchi €vedadditidna sngagement through

sharing and olikingdé individual posts. NTRHA used soci
methods of online outreach such as the website and email.

At each stage of the research process, the NTRHA onl ine presence ( web site and social media)
was updated. This included updates to the data, new surveys and other voting tools such as the

draft goals poll initiated during the second round of public meetings. Participating jurisdictions

and advocacy groups in  co rporated lin ksto the NTRHA website and the NTRHA surveys on their
websites. These organizations also promoted public meetings and focus groups. Other websites
covered NTRHA in their ongoing blogs and news pages. Websites posting NTRHA information

includ ed:

1 Deafnetwor k.com & Housing focus groups for people with ALL Disabilities
(Deaf Network.com, 2017)

1 University of Texas at Arlington 8 Aim of assessment study to foster collaboration (Booth,
2017)

1 ICP 9 Getting your fair housing concerns heard 8 VRO Webina r (ICP: inclusive
communities project, 2017)

1 National Apartment Association  d DFW Continues regional assessment (NAA: National
Apartment Association, 2018)

1 Community for Permanent Support ed Housing - NTR Fair Housing Assessment Meetings
(Community for Pe rmanent Supporte d Housing, 2018)

1 CPSHO Across DFW: Assessment of Fair Housing (CPSH, 2017)
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Public Meetings

Location Date Time Round | Attendees
The George A. Purefoy

Municipal Center Wednesday, June 21, 2017 7.00PMto 9:00 PM | 1 13
The George A. Pu refoy

Municipa | Center Wednesday, March 21, 2018 6:00 PM to 8:00 PM | 2 27
Figure 2: Frisco meeting dates, times, round and number of attendees

Public meetings were conducted in two rounds. The first public meetings held in 2017 wer e
designed to pre sent HUD data and get community input on contributing factors to barriers to fair
housing. The second round focused on better understanding what housing -related goals might
be desirable for residents, including a discussion of possible str  ategi es to gen erate improved
conditions.

Meetings at Frisco during both rounds consisted of a short presentation followed by the

opportunity for attendees to discuss maps and provide feedback. Meetings were facilitated by
NTRHA staff with housing authorit y staff also a vailable to address questions. (Presentation slides
were also posted online and are included in the appendix.) Figure 2 displays the dates, times,
round, sponsor and number of attendees at each meeting held at Frisco. Notices for both

meet ing s were publish ed in local journals in order to inform the public and generate

attendance.
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Jurisdiction Counly Daote Time  Address : {gg
i 1
= o
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0y o Durton & Certion Mg Attty £ -
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Mousing Authoty Jotweon My M T0M 15IW Hendenon, Cietxame =
[Pe— kvsen AT raom X34 38 8 Groredvire, X, 76080 z
Foung Aufhody "t ] T00M 4712 Lo0 B Groorniie X 15400 <

Figure 3: Public meeting flyer
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Focus Groups.

Focus groups were used to gather information on targeted aspects of the AFH. One f ocu s group
was held within Frisco on June 21, 2017 , with 13 attendees , while many others were held

throughout the region in order to garner feedback on a litany of topics relevant throughout the
Dallas-Fort Worth Metroplex. Focus groups we re designed and f aci litated by NTRHA staff. Each
focus group was targeted toward a group of stakeholders sharing common interests in fair

housing. The format and questions for each focus group were customized to effectively address

the interests and needs of the participan ts and were conducted in centrally located, accessible
facilities, including churches, colleges, recreation centers and other public facilities.

Consultations and information gathering

Consultations (interviews, meetings, tours) were con duc ted with key i nformants and subject
matter experts to strengthen the understanding of the realities of barriers to housing in the
jurisdiction and to identify best practices. NTRHA researchers attended public and private

meetings and events in various p  arts of the regio n and state related to fair housing issues,
including housing affordability, race and culture, neighborhood revitalization, transportation and
economic developmen t. Figure 5 (part two of this section) lists the organizations consulted
relevan t to matters w ithin Collin and Denton count ies, including attendees and topics discussed.
Meetings with members of the organizations listed explored different aspects of access to

housing and opportunity, including public policy, research, race, gende r, homelessness, civil
rights, transportation, economic development, neighborhood revitalization, insurance,

residential real estate property development and planning.

Technical Advisory Board

The NTRHA research team also established a technical advisory boar d that met twi ce during
the project. The first meeting was held June 28, 2017, to present the project study plan and get
input from the board on important issues to address throughout the study. The second meeting

was June 8, 2018, to discuss the draf t goa Is and strateg ies developed by each jurisdiction and
get feedback. Figure 4 lists the organizations and their representatives participating in the
technical advisory board. The technical advisory board includes representatives of advocacy

organi zations for protected gro ups and related industries. Technical advisory board members
also attended other public engagement events and participated in consultations.
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NTRHA Technical Advisory Board

Organization Representative

Coalition of Texans with Dis abi lities Dennis Borel, Executive Director

Dall as Womends Foundati on Dena Jackson, Director, Research and Programs

Federal Reserve Bank Roy Lopez, Community Development Officer

Habitat for Humanity Latosha Herron -Bruff, VP Homeowner Services

Legal Aid of Northwest Texa s (LANWT) Nancy Jakowitsch, Attorney; Supawon Lervisit,
Attorney

League of United Latin American Citizens (LULAC) Lee Saldivar, President

Metro Dallas Homeless Alliance (MDHA) Cindy Crain, Executive Director

National Association for the  Ad vancement of
Colored People (NAACP)

North Central Texas Aging and Disability Resource
Center

Rehabilitation, Education and Advocacy for Citizens
with Handicaps (REACH)

Tim Robinson, Housing Chairman
Marty Mascari, Collin County Project Coordinator

Charlotte Stewart, Executive Director

Texas Organizing Project (TOP) Brianna Brown, Deputy Director

Texas Low Income Housing Services Adam Pirtle

The Real Estate Council (TREC) Linda McMahon, President

Texas Workforce Commission (ex officio member) Lowel | Keig, Director, Civil Rights Division

Figure 4: Advisory board members and their organizations

Surveys

Surveys were collected on  paper at all public events as well as online. Surveys were collected
from residents throughout the  region, includin g from the City of Frisco, Collin County and Denton
County, where the NTHRA collected a total of two hundred twenty surveys. The appendix

includes copies of the questionnaires used throughout the public participation process.
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Provide a list of organizatio ns consulted during the communit vy participation process.

Date Organizat ion Attendees Event/Topic
Discuss AFH process and research on affordable housing
3/24/2017 | BC Workshop Staff strategies
Subject matter Board meeting/pres entation addressing changing
Center for Public experts, board demo gra phics and strategies to discuss social inclusion,
6/9/2017 | Policy Priorities members racial inequities
Center for Public Frances Deviney, Discuss research on women, economic opportunity and
2/21/2017 | Policy Priorities Director of Research housing
Center for Pub lic Dick Lavine, Senior Discuss policy to address rising property taxes and
9/21/ 2017 | Policy Priorities Researcher housing affordability
Staff, affordable Tour of Opportunity Center and tiny ho  me development,
3/8/2018 | City Square housing advocates, discussion of aff ord able housing programs and
stakeholders challenges
Dr. Judith Allen,
CEO; Amy Wyatt,
Communities in Elementary Discuss needs of at -risk students and programs available
5/3/2018 | Schools Programs for support
Community for
Permanent Support ed | Rachel LeoGrande, Gather information on challenges in housing access by
8/23/2017 | Housing President persons with disabilities
3/30/2017 Criterion Pretlow Riddick Discuss barriers to construction of affordable housing
Development Partners
Dena J ack son,
Dallas Women 's Director, Programs
3/6/2 017 | Foundation and Research Discuss AFH process and housing issues related to gender
Roslyn Dawson
Dallas Women 's Thompson, President
2/9/2017 | Foundation & CEO Discuss release of Women's Economic Issues Rep ort
City of Frisco & Frisco Rebecca Barton, Discuss AFH process, including public participation, data,
4/21/2017 | Housing Authority Housing Coordinator and policy
6/1/2017 | Guardianship Services Executive Director Discuss programs "?‘.Va."ab.'e to support ve  ry-low-income
persons with disabilit ies in housing
4/27/2017 Hap Baggett Hap Baggett Dis_cuss issues of_affprdgble housing development and
Properties neighborhood revitalization
sngwars | U8V Couny
2/9/2018 | Austin/Federal ’ Housing + Economic Opportunity Summit (conference)
Reserve Bank of Dallas researcher s,
advocates
2/14/2017 | HUD gitghi()\r/1a; Duyne , Discuss barriers to aﬁordaple housing and strategies for
Administrator permanent supported housing
Inclusive Communit ies
3/23/2017 | Project Senior staff Discuss AFHprocess and barriers to housing
5/15/2017 | Kilpatrick Insurance Kim Kilpatrick -Terrell, | Discuss impact of insurance costs on housing and

CEO and landlord

experience as landlord with publicly assisted housing
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Discuss housing challenges facing persons with disabilities

10/24/2017 | MHMR Tarrant County and Elaine Klos, .
. . and resources available
director MR services
National Association Subject experts from
of Housing and industry and
Redevelopment academia, PHA Annual Summer Conference focusing on best practices
7/16/2017 | Officials executives in managing affordable housing
National Low -Income Adam Pirtle,
2/28/2018 | Housing Information Northwest Texas Discuss AFH data, process, goals
Service Director
Subject matter
experts in housing
NTRHA Technical and economic
6/28/2017 | Advisory Board development Discuss barriers to affordable housing
Texas Civil Rights Wallis Nader,
5/19/2017 | Project attorney Discuss impact of probation fees on housing affordability
State Rep. Eric Discuss recent legislative strategies to address affordable
10/30/2017 | Texas Legidature Johnson and staff housing
Dr. Kirk McClure,
researcher, Mid -
America Regional Discuss strategies for analyz ing voucher use and regi onal
8/2/2017 | University of Kansas Council/AFH managemen tofHCVs
Anthony Satarino,
Planning Manager
and Jonathan
Hubbard, Senior Discuss AFH process, data and policy, opportunities and
12/21/2017 | City of Frisco Planner barriers for affordable housing
Kristina Holcomb,
Denton County Vice President,
Transportation Planning &
11/06/2017 | Authority Department Discuss transportation opportunities and barrier
Barb Hafflich,
Denton Independent Homeless Liaison
12/18/2017 | School District Officer Discuss homelessness in Kids and families in DISD

Figure 5: List of organizations and individuals consulted
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Describe whether the outreach activities elicited broad community participation during the
devel opment of the AFH. If there was low participa  tion, or low participation among p  articular prote cted

class groups, w hat addition al steps might improve or increase = community participation in the future,
including overall participation or among specific prote cted class groups?

Effectiveness of Outreach Activities

On a regional basis, community participation (humber of people engaged) achieved average
industry standa rds for an assessment of this size, while exceeding standards for impact. NTRHA
assured that all input was incorporated in meaningful ways by fitting the public participation

strategy to each stage of the project and using experience to inform data gatheri ng in later
stages.

NTRHAappropriately leveraged existing local knowledge and relationships to maximize

community outreach by incorporating the suggestions of staff from participating cities, housing
authorities and counties, as well as industry experts  and community leaders. NTR HA is confiden t
that the insights captured through public participation efforts are representative of the diversity

found throughout  Frisco and the region.

The survey proved to be a useful tool for widespread input and was distr ibuted at community
events and public pl ace s as well as through established modes of communications and
networks. Individuals could participate on their terms rather than needing to go at a specific
time to a specific place to give input. The comment s that were gathered in the surv ey were
insightful, and NTRHA incorporated them into the analysis of the barriers to fair housing.

As a whole, the most fruitful engagement methods were the targeted focus groups and first

round of public meetings.  The first round of public meetings was us ed to present HUD data and
get community input on contributing factors to barriers to fair housing. The meetings attracted

standard levels of attendance, and the rooms were filled with members of the community eager
to engage with the data and talk about t heir experienc es with housing in the region.

Focus groups, organized with the input of local community organizations, were successful

because they engaged key populations with diverse experiences throughout the ¢ ommunity.
Individual focus groups were orga  nized that spe cifically included persons with disabilities and
other protected classes. This permitted insight applicable throughout the region.

NTRHA received comments and questions regarding the public partici pation process and
notification strategy thr oughout the pu blic participation process. NTRHA prioritized outreach
strategies to maximize reach and widen the possibility of diverse input, within its constraints.

NTRHA made every effort to include all popula tions, neighborhoods and other groups during the
process. No one was intentionally excluded. NTRHA continuously addressed gaps by adjusting
outreach strategy.

NTRHA experimented with scheduling focus groups directly in the community while the public

meeti ngs were underway, without success. NTRHA fo und that it wa s much more effective to
recruit through its client organizations, partner with other community organizations, or leverage
existing meetings where a housing focus group could be added to the agenda. This approach
also allowed the researchtea m to engage wi th stakeholders not typically considered in housing
analysis. For instance, a focus group conducted in partnership with the Community for

Permanent Supported Housing involved many participants who m ight not normally be
comfortable participati  ng in a discus sion group that was not designed with their needs in mind.
Additionally, the NTRHA research team was responsive to the needs of the various communities

North Texas Regional Housing Assessment/2018 @



UNIVERSITY OF TEXASA ARLINGTON

in question by creating and distributing a sur ~ vey that allowed individuals who could not a ttend
public m eet ings or focus groups to contribute meaningful insight.

Lookin g specifically at participation in Frisco p ublic events , participation was lower than in larger
jurisdictions. Still, the level of p articipation in  Frisco public meetings was sufficient to pr ovide real
insight regarding conditions in the area. The process of tapping public insight was vital in

providing local knowledge on issues NTHRA would not have had access to otherwise.

Strategie s to Improve Community Participation

NTRHA developed online pol ling to gather feedback and allow respondents to participate in

voting on the importance of each suggested goal to maximize meaningful community input.

There was little engagement in online po  lling, which the research team suspects could be the
result of the difficulties inherent in providing sufficient written narrative or explanation online that

allow ed the community to vote with confidence. Budget and time constraints did not allow for

the presentations to be videotaped and placed onlin e. In the futu re, doing so over the course of
public participation could offer community members a common vocabulary and base of

knowledge that would allow for increased participation in the online polling pla tform.

NTRHA acknowledges that social media (Fa  cebook) was no tleveraged to the fullest extent due

to constraints in time, budget and staffing resources. Utilizing social media more frequently and

boosting engagement through 0 p aicalldwides thesréachamothg ot her met
populations who hav e online acces s. Social media resources were redirected into other

outreach methods that proved more effective in reaching specific protected class groups.

Addressing the needs of the LEP population beyond Sp anish -speaking individuals could have
benefit ed by additional efforts. Materials were often offered in English and Spanish only. Using
more language versions of outreach materials might have informed more LEP residents. Other
strategies might have been mo  re effective, such as door -to-door outreach inc ertain
communi tie s or provision of transportation , but were clearly beyond the resources of the project.

Lastly, the second round of public meetings was not as well attended as the first, although the
meeting s were publicized through the same traditional m edia outlets, social media, printed
flyers and community organizations. NTRHA also communicated with individuals who expressed
interest in updates on the research by using email addresses obtained from focus group/public
meeting sign -in sheets, surveys and any written ¢ omm ents, to recruit for second -round meetings.
Low attendance could be partially attributed to the fact that the first round of public meetings

was in the summer and the second round was during a winter that was particularly cold and
windy b y North Texas standards. This made it difficult for some individuals to leave home and

travel to a public meeting. Another reason could be that all interested parties felt that they had
already offered suffic ient input. More accurately explaining the diffe rence inthe p ublic
meetings could have addressed this barrier.

In all, while participation numbers ebbed and flowed throughout the life of the project, NTRHA is
pleased with the quality of engagement. Commun ity members were invited regularly to share
insight that had t rem endous impact on the research, and comments were incorporated not

only into the final report but also informed subsequent phases of the project. The research team
was responsive to the commu  nications needs of the community and adapted the public
partic ipation strategy as issues and shortcomings were identified.
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com ments or views not accepted and the reasons why.

Summarize all commen ts obtained in the community parti  cipation proces s. Include a summary of any

Comment Summary

NTRHA engaged the public throughout the research and reporting process, eliciting a

substantial body of input sp  anning the region that was both qualitative and quantitative i n
nature. The NTRHA public participation strategy was specifically designed to maximize

responsiveness to the phase of the research in which it was gathered, so that it continually

informed the process and shaped later engagement and research efforts. The substance of one
hundred seventy -nine distinct comments offered over the course of public meetings, focus

groups, and surveys for the City of Frisco and Frisco Housing Authority  is summarized be low.
Comments are organized into contributing fa ctors to barri ers to fair housing.

/I Contributing Factors to Segregation

1 Planning has potential to desegregate. The goal is to provide different housing type sfor
all sectors of the population

Contributin g Factors to Access to Opportunity
1 The biggest b arrier is land value, rather than architectural restriction  or building code s.
1 We have group building  on the northside and there is no way, its middle of nowhere
where there are no other services . No employme nt to walk to in over a mile, there is a

school but you needt o cross significant road to getthere . |t ds hard to survive
car.

1 Land prices are the possible biggest hindrance to affordability . Not much of it is in the
c i t gordtrel regarding land  price but we try to  provide variety

1 Housingde mandissohigh,i t s aht dssgeowing demand, as you see
out and yes, if comprehensive plan is correctly approach for 375,000 people, there will
be large demand for some type of publi c transit, either commuter rail or other form.

1 Inthe older pa rt of town, housing is more affordable than any affluent part of the city. It
does not surprise me. There are definitely more optionst o wal k as itds.centrall

1 1would like to see socia | services grow in our city because students, te  achers, and lo w-

income residents in our community are really in need of these services.

The employers look for young adults

Thered sowhere to go for emergency services to help families in time of crisis

1 lots of younger families moving here for jobs but child care and  district requirement for
school enrollment are intertwined

1 Uber helps but not everyone can afford it

= =

1 The young adult population is increasing and a lot of them depend on their families

because t here isndt somet hi ng kfowwheretoegn. and they donot
91 Cultural engagement, walkability, free entertainment are things we want here. More

parksand tomake Frisco green. Letd&és not overpopulate. T

Contributing Factors to Disproportionate Housing Needs

1 One bedroom, i n Frisco square, is somewhere between mid-$900 to $1200 range .
1 There are b eautiful apartments putin place that were cheaperbut made poorly. Mold
everywhere and thin walls. It was housing for the poor and t hatd all.
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1 We 6 r éssingpmore involved communiti  es, normal apa rtments with sections and not just
a single building like the Samaritan  Inn. We need more pieces to the puzzle

91 If there is more than one childin a home the n more than aone room apartment is
required , which makes it harder to afford.

1 There is a need for hou sing for the middle class.

1 25% of your income should go to your housing. But it has been 33 to 50% my whole life to
live in this place that | wanted to live in. | pay 50% anddon&ét h av epaynent. ar
Thereds not much | wofried thatdh erant willanerdasel .6 m

Contributing Factors to Publicly Supported Housing

T We dondt want to see homelessness in our ctfoty and t
Dallas County. We need to ad  dress these issues before they became chronic. We need
emergenc y shelter, transitional housing , not a rapid rehousing.
1 Affordable housing gets a stigma  be cause the neighborhood sgo crazy. Affordable
housing is a fire storm in most communities. We  need to get past this fear of affordable
housing .
1 Homeles sshelter for kids was closed in January because the neighborhood did not like it.
Single women are  many of the clients for homeless services here . We are overwhelmed
with people looking for help ~ with our Thy Homes program. Shannon White started the
Tiny Home program.
1 Affordable housing is barely affordable. T h e rlet 6f surnover in the communities.
1 T h e r edchkof@anrling for some affordable housing in this area. The city does a great
job forbusinesses but they dondt do anyind Plangngfrnustplanf f or dabl |
for affordable housing.
1 | t & months txaccept a housing voucher. It was very hard to get accept ed. They
pre judge who you are
f ColinCounty doesndt have any edmsecialgevitesyare lseforethé ces an
eviction but not  after the evic tion.
1 Where is the incentive for the better apartments to accept these lower -income people?
I ndividual | andlords woné6t do this
T Therebds a elepdf drorsihngl e parent.s who candt afford r

Contributing Factors to Disabilities and Access to Opportunit 'y

T B derly don6t hTheyenlyrerave disakiliy money and social security et
cetera, and it is not enough. There are n o transportation options for the  elderly.

1 The ho me o wn e ssdcamtiomhad to close a group home here. We are having to send
them to Dall as. T h dowordave danythind forehem. 6 t Nowahere to go with
the funding for the needy

1 Some b us e svendhave @ wheelchair provider

91 Affordability for disabled  with limited income is a concern.
Contributing F actors to Fair Housing Enforcement

1 Informal and formal information sharing make it difficult to get affordable housing.
T Organizations are getting the funds butthamhey arendt
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V. Assessment of Past Goal s and Actions

Indicate what fair housing goals were selected by program participant( sS) in recent Analyses of

Impediments, Assessme nts of Fair Housing, or other rele vant planning d ocuments:

Frisco is considered one ofthe nat i o n ddesirabke place s for development . Itis young,
rapidly growing and relatively affluent . Given all these factors , as well as Friscod status as a
relatively new city, planning decisions made today will play a particular ly vital role in shaping
what Frisco will look like going forward. Out of the 12 major guiding principles  formulated in the
City of CémprielersivedPtan for 2015, the planning team and stakeholder representatives
have included three principles perta ining to housing goals. They are as follows (City of Frisco,
2015):

1 PRINCIPLE 7: Frisco is diverse, with a variety of housing, shopping, arts/culture and
ente rtainment choices

T PRI NCI PLE 9: Fr i s doftaktypesefirgraib dtal &ind desirable, ev  en as
they mat ure, and provide a variety of housing choices that meet the needs of people at
all stages of their lives.

1 PRINCIPLE 11: Frisco is a walkable city where most residents have ready access from their
homes to schools, jobs, open spaces, shopping, entertainment , a variety of mixed -use
places and other destinations using travel modes in addition to the auto (such as
walking, biking and public transporta  tion).

Within its Comprehensive Plan, the  City of Frisco articulates three major goals specifical  ly
pertaining to fair housing . These goals were crafted with the intention of providing affordable
housing opportunities and addressing the needs o f persons e xperiencing homelessness:

1. Owner -Occupied Housing Rehabilitation
2. Homeless Support

3. Homeless Preve ntion

In the Annual Action Plan for 2014, these goals are described in detail with the following
objectives (City of Frisco, 2014):
Housing

GoalNo.1: Mai ntain the Cityds current affordable housing st
while also pursuing new opportunit iesf or expansion of affordable housing
and workforce.
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Objective 1. 1: Mai ntain the Cistogktheough uwdrOwremotcuped f or dabl e
housing rehabilitation.

Objective 1.2: Address the need for affordable housing throug h the acquisition of lots for
affordable housing construction

Objective 1.3: Address the need for affordable decent housing by offering Down Payment
Assistance to low to moderate income households.

Objective 1.4: Address the need for transiti  onal housing b y rehabilitating a single family home to
be used for transitional housing for youth.

Homelessness

Goal 2: Continue to support households at  -risk of homelessness with necessary support services,
as well as, continue to support programs offerin g transitional housing opportunities for homeless
families and individuals.

Objective 2.1: The provision of transitional housing programs for homeless per sons. Collin
Intervention to Youth (CITY House), Activity 66, expended $4,060 to provide transitional housing
services to nine (9) homeless youth.

Objective 2.2: Focus on support services, counseling programs and career development
focused on insulating Fr isco residents from homelessness.

Homeless Special Needs

Goal 3: Improve the lives of special needs p  opulations

Object ive 3.1: Support through public service funding, support services and programs for elderly
persons.

Obijective 3.2: Support through public service funding, support services and programs for
disabled persons.

Objective 3.3: Support through p  ublic service funding, support services and programs for abused
children.
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n Discuss what progress has been made toward the achievement of fair housing goals.

Goal Category Source | Indicator Unit of Expected | Actual- | Percent
/ Measure - Strategic | Complete
Amount Strategic | Plan
Plan
Public service activities
Homeless CDBG: | other than Persons
. Homeless . 0 0
Prevention S Low/Moderate Income Assisted
Housing Benefit
Homeless CDBG: Homeless Person Persons
g Homeless 3 g 0 0
Prevention S Overnight Shelter Assisted
Homeless CDBG: Homelessness Persons
. Homeless : . 4000 1220
Prevention S Prevention Assisted 30.50%
Public service activities
Homeless CDBG: | otherthan Persons
Homeless , 0 0
Support S Low/Moderate Income Assisted
Housing Benefit
Homeless s CDBG: | Homeless Person Persons 50 57
Support S Overnight Shelter Assisted 54.00%
Overnight/Emergenc
Homeless CDBG: ght/ e BENSY,
Homeless Shelter/Transitional Beds 0 0
Support $ ;
Housing Beds added
Owner-
; ; Household
occupied Affordable CDBG: Homeowner Housing 3
; > 5% Housing 50 6
housing Housing S Rehabilitated Vit 12.00%

rehabilitation

Figure 6: Accomplishments in fair hou sing goals, City of Frisco , from 2015 CAPER

Friscobds 2015 Comprehensive AnnpatlCAPERY howsesoeneace Eval uat
progress made in housing efforts ( Figure 6)Figure 6: Accomplishments in fair hou sing goals, City

of Frisco. In total , 1,220 persons received services via homeless pre  vention and homeless support

programs. As per this report, the number of persons receiving homeless prev ention service s

exceeded the expected goal by 205 persons , or 20%. Twenty -seven people were given shelter

and services at a transitional housing facilit  y that actually missed expectation by  two persons, or

7%. Six households were provided services of rehab ilitation and rec eived repairs , four fewer than

the expected total of ten

North Texas Regional Housing Assessment/2018 @



UNIVERSITY OF TEXASA ARLINGTON

n Discuss how successful in achieving past goals, and /or how it has fallen short of achieving those  goals

(including potentially harm  ful unintended consequences) .

As per CAPER 2015, funds were expended for implementing prog rams addressing the top two
fair housing priorities. These included prevention of homeless ness and support for persons
exper iencing homelessness, in additionto  housing rehabilitation.  The City of Frisco has used
federal and local resources to address thes e priorities.

Asper the goal sarticulated by the City of Frisco , the plan was for ten  non -homeless households
to be provide d w ith affordable housing opportunities. In the end, six such households were
actually provided affordable housing. Frisco reports t hat th is result stemmed from a lack of
applications received from residents . This occurred despite awareness of the program and
outreach on the part of Frisco officials
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past goals or mitigate the problems it has experienced.

Discuss any additional policies, actions, or steps that the program participant  could take to achieve

The relatively low number of applications for affordable housing opportunities and housing

assistance represents the principle challenge to achieving fair housing goals art iculated in Fr isco.
Despite e fforts at achieving awareness, greater awareness likely would lead to additional
applications. In accordance with this concept, the City of Frisco mentioned in its CAPER that it
intended to increase the focus on implementing pr  ogram awarenes s activities, including group
presentations, a booth at city events, flyers, mailers and information on the website . These and
other outreach methods could prove an important step in generating additional awareness and
thus providing a platfo  rm for fair ho using exp ansion.

A more effective approach for increasing the number of affordable housing units and building
upon existing would serve as an important step for Frisc 0. The Frisco Housing Authority has served
20 public units since the beginni ng of its exisen ce. Adding more affordable housing would make
Frisco more accessible to low - and moderate -income households . This would help the City as it
seeks to diversify its population and employment base, as well as address an emerging need  for
affo rdable housing . Currently, relatively litle emphasis has been placed on fair housing goals or
the cultivation of affordable housing in Frisc 0. Collaboration between the City of Frisco , Frisco
Housing Authority and other regional actors  could help set goal s and create programs to
address fair housing issues.
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current goals.

n Discuss how the experience of program participant (s) with past g oals has influenced the selectio n of

Experience with the previously described con ditions influence scurrent goals because the past
highlight sthe importance of both access to opportunity and supply of affordable housing

Altho ugh exi sting efforts have delivered some measure of success, additional measures appear
necessary . The Frisco Housing Authority andt he City of Frisco have demonstrated their ability to
contribute in generating an d carrying out solutions that furthe r fair housing . Concerted action
and cooperation on the part of these and other regional entities will prove important in

accomplishing their future fair housing goals . The limitations of sil oed efforts carried out previously
have affirmed the need for suc  h collaboratio n. Collaboration , as well as public feedback and
data, servesto guide the selection of current goals.
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V Fair Housing Analysis

1. Demographic Summary

Describe demographic patterns in the jurisdiction (and region, if applicable) . Explain how demographic  trends have

changed over time?

Frisco islocated in Denton and Collin  counties, less than 25 miles from D FW Internation al Airport,
Dallas Love Field and downtown Dallas, and has been identified as one of the
spots for development

In the decennial census survey, the population skyrocketed from 6,138 in 1990 to 116,992 in 2010.
As with any successful cit y, transportation has been  the key to the development of Frisco , and it
started with railroads and water lines to serve locomotive s. Frisco has recently grown at an

annual rate of around  5.9%, with a compound annual growth rate for the past f ive years of 4 .6%.
The City of Frisco estimates the current population is just short of 160,000. Based on certificate s of
occupancy , housing unit completions, vacancy rates, persons per household calculations  and
land use estimates, the City's updated Comp rehensive Plan projects a population of 370,000+ at
buildout (City of Frisco, 2018) .

o

& 375,000

159,920
145,430
116,989
73,900
33,714
13,850
6,138 I I
F s &

|
> S PP ‘\ogb v » ‘b PG T T L
&@“@“e-@@»@“eqmm@m@@@“@ TSP ST 2038

Figure 7: Population g rowth, estimate s and projection, Frisco (1990-2035). Source: NCTCOG and
Decennial Census

Friscods peganud dntreasenaround 2 000. From there, Frisco grew about 247% in a
decade , comparedto region al growth of 20%-30%.In 2000 the 5-17 age group a ccount ed for
the highest proportion of the populace (23.7%), followed by the 35-44 age group (22.5%). Frisco
is a young community with a median age of 36.
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Figure 8: Race/ethnicity trends in Frisco, 1990 -2010 US Decennial Ce nsus

In 1990, white residents composed 80.4% of the popul  ation in Frisco. As shown in maps in Figure
8, white residents were evenly distributed in 1990, with the majority of census tracts ranging from
60% to 96.3% white. In 2000, the concentr ation of white residents remained high (81 %), with a
minimum of 50% white residents per census tract. However, the  white population declined from
2000 to 2010, to 67% of the total . Still,the white population  represents a majority in  most areas .
This was the case everyw here outside portions of downtown Frisco and the northeast, = which
experience greater diversity. This diversity became even more evident by 2015, though white
residents remained predominant in several por  tions of the City.
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Black residents acco unted for lessthan4% of Fri scods t mtl9®W0 ang appearedat i on
evenly distributed throughout the City. By 2000, higher concentrations of black households

appeared in the southeast sections of Frisco, and in 2010 the percentage of black resident s

more than doub led to well over 8% of the total population (US Decennial Census, 2010) . Figure 8
shows that this emerging black population primarily concentrates  in the northern and eastern

part s of the City, with the highest concentrations north of Eldorad o Parkway, near SH 121, on

both side sof the Dallas North Tollway up to Legacy Drive  on the w est and Preston R oad (SH 289)

on the east, and the southwest corner of US380 and FM 423.

From 1990 to 2000, the Hispanic population decreased from about 14% of t he total popul ation to
roughly 11.5%. Figure 8 showst hat Fr i s catyasea aednportioad of west Frisco have a
concentrated H ispanic population, with some portions of the City containing up to 3 0% Hispanic
residents in 2010 . The overall Hispanic p opulation grew slightly to 12.5% in 2010. A de -
concentration of Hispanics occurs by 2 015 in several areas, including central Frisco.

Between 1990 and 2000 Asian/Pacific Islander (Asian/Pl) residents increase d slightly as a
percentage of the whole populatio n. By 2010, the Asian/PI population had grown significan  tly
and accounted for almost 11% ofthe Cit y 6 s p o p This population concentrates outside

central Frisco, which has a higher Hispanic concentration . Meanwhile, Native American
residents have con sistently made up just below 1% of the population over the past two -plus
decades.

With Fr i soorotiduisng overall increase in - population , it has experienced changesin  ethnic
composition . The black population has remained concentrated on the nort h side, whereas south
of Eldorado P arkway it has decreased. Although  the white proportion still remains larger than
any other population, the size of its majority has decreased by 2015. Similarly, the Hispanic
population proportion hasdecreased , which stands in s harp contrast to the regional increase in
Hispanic proportion . The growth of the Asian /PI population accounts for most of the
considerable changes to Friscof6s composition

White residentsd portion of the popul ati esimel99. bot h Fri
That decline appears particu  larly evident from 2000 to 2010 in Frisco, or from 1990 to 2010

throughout the DFW region.  Frisco experienced an increase in the black population from 2000 to

2010, while the black population in the region  remained relatively unch ang ed. Frisco does not

refl ect the dramatic growth in the regionds Hi spanic pop
the growth of the Asian/PI population in Frisco outpaced the DFW region.

W white
100 . Black
o M Hispanic
. Asian ar Pacific Islander

Mative American

20 , 20 ISR ——
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Figure 9 Race/ Ethnicity trend for  Frisco (left) and DFW Region (right ,) U.S. Decennial Census a nd ACS
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National Origin

Mexico represents the most frequent cou ntry of origin for the DFW regional i mmigra nt population
and account sfor 10% of the immigrant population in the region (Figure 10). Regionally, India
represents the second most frequent county of origin at about 1% of all immigrants . Thispattern
switc hes in Frisco, where Indian immigrants outnumber Mexican immigrants . Furthermore, India
represents the country of origin for almost 3% of all immigrants.

Figure 10: Top five population by place of birth , DFW Region and Frisco (Decennial Census)

Both the DFW region and Frisco experienc e significant increases in the foreign-born pop ulation
from 1990 to 2013 (Figure 11). In 1990, F r i s foreigh -born population accounted for 5% of the

total population, but this proportion tripled by 2013 . In the DFW region, the foreign -born
population start ed at 8% in 1990 and more than  doubled by 20 13 to 18%. The limited English
proficiency (LEP) population demonstrates a significant difference between Frisco and the

region. At the regional level, the LEP population proportion doubled from 6% to 12% from 1990 to
2010. Frisco started at the same 6% pr opo rtion but experienced no change in proportion over

the same time period. While the immigrant population of both Frisco and the DFW region

appears to be increasing, Frisco residents appear significantly less likely to experience LEP, which
may indicate t hat immigrant concentrations in Frisco may be self  -selected rather than
segregated.

Figure 11: Foreign-born and limited English proficiency residents in the Frisco (left) and DFW Region (rig ht) (US Decennial
Census and ACS, 1990-2013)
















































































































































http://hrc-ic.tdhca.state.tx.us/hrc/VacancyClearinghouseDetail.m?projectId=5167
http://hrc-ic.tdhca.state.tx.us/hrc/VacancyClearinghouseDetail.m?projectId=4772
http://hrc-ic.tdhca.state.tx.us/hrc/VacancyClearinghouseDetail.m?projectId=4123
http://hrc-ic.tdhca.state.tx.us/hrc/VacancyClearinghouseDetail.m?projectId=1099


























































