
Our Mission
To be dedicated, 

environmentally responsible 
stewards of our community 

and the earth

Environmental Services 
Division 

Contact Environmental Services

By phone: (972) 292-5900

By e-mail: 
EnvironmentalServices@FriscoTexas.gov

Visit our website

www.FriscoTexas.gov/Recycle

Environmental Services can specially tailor a presentation 
to the particular interests of any group or classroom. Tours 

of the Environmental Collection Center and Learning 
Garden are available during regular work hours. Call 

(972) 292-5914 to schedule an appointment or visit the 
education page on our website.

We also offer several volunteer opportunities 
including the Adopt-A-Street program. 
Please contact us if you are a civic-minded 
organization or individual interested in fi nding 
out more about our Keep Frisco Beautiful programs. 

Educational Opportunities

Keep Frisco Beautiful

 

Place recyclable 
items, which are 

also illustrated on 
the lid, in your blue 
cart, not the gray 

trash cart. 

Do Recycle
Place in Blue Cart

Aluminum Cans
Cardboard
Cataloges

Cereal Boxes
Envelopes

Glass
Greeting Cards

Junk Mail
Magazines
Newspaper

Phone Books
Plastic Bottles

Plastics #1-5 & 7
Shredded Paper

Steel Cans

Don’t Recycle
Place in Gray Cart

Aluminum foil
Aerosol cans

Ceramic cookware
Packing peanuts

Pizza boxes
Styrofoam

Tissues
Waxed cartons

2- Bundle and tie tree limbs in 3 foot lengths, not to exceed 30 lbs. 

3- Place bags and bundles out on your regular collection day at 
least 3 feet away from carts.

Yard trimmings should not be 
placed in the trash or recycling 

cart. This material is turned 
into compost saving disposal 
charges and landfi ll space. 

Household trash, 
dirt, soil, sod, and 
pet waste are not 

acceptable yard waste 
materials. Failure to 
comply with these 

guidelines will result 
in a non-collection.

1- Put grass, leaves, weeds, and small 
brush in paper lawn bags available for 
purchase at local hardware and grocery 
stores. Do not use plastic bags.

Yard Waste

Recognized Holidays
No trash or recycling services are provided on these days:

New Years Day
Memorial Day

Independence Day

Labor Day
Thanksgiving Day

Christmas Day
Monday moves to Tuesday

Tuesday moves to Wednesday
Wednesday moves to Thursday

Thursday moves to Friday
Friday moves to Saturday



Recycling 

Drop-Off

Free Cardboard Recycling Program
Step one: Contact Environmental Services at (972) 292-5900 to 
schedule a Saturday collection of your cardboard boxes.

Step Two: Prepare boxes for your pick-up
⶧⶧ Remove all contents from boxes.
ⶨⶨ Flatten, tie, and bundle cardboard into manageable piles not to 

exceed 30 lbs.
ⶩⶩ Place out for collection before 7 am at your normal trash and 

recycling collection spot.
ⶪⶪ Place packing paper into necessary boxes. Do not use plastic bags. 

*No packing peanuts, Styrofoam, or trash is accepted with this program. 

Do-It-Yourself Trash Disposal
Custer Road Transfer Station - 9901 Custer Rd. Frisco

Monday - Saturday 8 am - 4pm
Visits are limited to twice a month.

A valid Texas driver’s license and original copy of current Frisco utility 
bill with matching address is required. 

Construction debris, dirt, soil, and sod must be taken to the 121 
Regional Disposal Facility.

For more information, visit www.FriscoTexas.gov/Recycle
Contact Utility Billing at (972) 292-5575 to receive an official Frisco utility bill.

Community Waste Disposal (C.W.D.), 
(972) 392-9300, provides residential curbside 
trash, recycling, and yard trimmings recycling 

collection services. Trash and recycling services are 
provided one time per week.

Trash, recycling, and yard trimming recycling are picked up once a week on 
the same day. Collections include all household, non-hazardous waste placed in 
your trash cart; acceptable recyclable in your recycling cart, and yard waste in 

city approved, biodegradable paper bags. 

❶❶ Place carts out before 7 am on your service day.
❷❷ Use the gray cart for trash. Bag all trash before placing in cart. 

❸❸ Use the blue cart to recycle items identified on lid. No trash accepted. 
No need to separate recycling items. 

❹❹ Cart lids must be closed.
❺❺ Do not put yard trimmings, dirt, soil, concrete, construction debris, 

hot ashes, or household chemical waste such as paints, pesticides and 
chemicals in the carts. 

❻❻ Place carts at least 3 feet apart, and 3 feet away from all obstructions 
(ex: fences, vehicles, utility meters, mailboxes).

❼❼ Read directions on lid for correct placement and service requirements. 
❽❽ Retrieve carts after service to prevent theft or vandalism.  

33 Report service problems, missed pick-ups, broken or 
damaged carts to Environmental Services at (972) 292-5900 or 
EnvironmentalServices@FriscoTexas.gov.

33 Carts are the property of C.W.D. Write your address in permanent 
marker on the side of the carts. For carts stolen, damaged due to improper 
use, or missing, residents will incur a charge.

33 Read and comply with “red tags” left on your cart. Tags advise of a 
problem or concern and assist C.W.D. in providing service, safely.

33 All trash and recycling must be placed inside respective carts. Items 
outside of carts are not collected (excluding yard waste items.) 

33 For elderly or physically challenged residents, special consideration and 
assistance may be given by contacting Environmental Services.

33 Additional carts are available. A monthly charge will be applied for 
each extra trash cart. There is no monthly fee for extra recycling carts. 
A delivery fee is applicable for each additional trash cart. Contact 
Environmental Services to order.

33 As a reminder, the trash and recycling trucks operate using an 
automated system and drivers do not leave their trucks. Please make sure 
all bags fit firmly into your carts and lids are closed completely. Failure 
to comply with the set-out guidelines will result in a non-collection and a 
charge added to the next Frisco utility bill. 

Set-Out Guidelines
Trees must be cut into sections not to exceed 50 lbs or 4 feet in 
length. Trees that do not meet these requirements will not be picked up 
on the regular collection day and will be subject to a fee. Place trees at least 3 
feet away from the trash cart on your regular service day. Remove supports, 
electrical wiring, ornaments, nails, and tinsel. Do not cover tree with a plastic 
bag. All trees collected are recycled. 
Due to chemical coating, flocked trees can not be recycled. C.W.D. can provide 
collection for a charge per tree. Contact Environmental Services to set up 
collection of flocked trees.

All charges associated with these services will be added to your next 
utility bill. Residents must call 24 hours in advance of a collection to 

cancel otherwise charges will be applied. 

Christmas Tree Recycling

A pickup charge applies for this Thursday collection. Contact 
Environmental Services before noon on Wednesday to schedule an 

appointment for that week. Acceptable items include grills (free of 
propane tank), basketball poles (detached from base), dryers, lawn 

mowers (free of gas and oil), water heaters, washers, etc. 

Refrigerators, freezers, and air conditioners 
incur a Freon extraction fee. 

METAL & APPLIANCE RECYCLING

To schedule a collection, 
please contact Environmental 
Services before noon Friday 
of your service week. To find 
your area’s bulk collection 
day, go to 
Maps.FriscoTexas.gov. 
Special collections, outside a 
designated free Saturday, will 
be subject to a fee.

Acceptable items include 
most items too large to fit in 

the trash cart i.e. couch, table, 
chair. No bagged or boxed 

trash is accepted. Service 
limited to three items per 

month. Unacceptable items 
include construction debris, 

household chemical waste, 
and yard trimmings. 

The Environmental 
Collection Center is 
open for self-service drop-off of all items 
accepted in the residential recycling program. 
Household batteries, oil, and plastic bags may 
also be recycled at this location. 

Summer Hours
March - Sept.

Mon. - Fri. 8 am - 4 pm
Saturdays 8 am - 1 pm

Wednesdays 8 am - 6 pm

Winter Hours
Oct. - Feb. 

Mon. - Fri. 8 am - 4 pm
Saturdays 8 am - 1 pm

Bagged compost is available on the first Saturday of the month. Pickup is 
limited to three 2 cubic foot bags per household per month while supplies last. 

Household 
Chemical Disposal 

Summer Hours
March - Sept.

Wednesdays 2 pm - 6 pm
Saturdays 8 am - 1 pm

Winter Hours
Oct. - Feb. 

Wednesdays 2 pm - 5 pm
Saturdays 8 am - 1 pm

Frisco residents may use the Household Chemical Disposal program for 
the safe and proper disposal of the following items*:

Household chemicals 
and electronics should 
not be placed in trash 
or recycling carts. It is illegal to drop these items off at the 
Environmental Collection Center outside of given hours. 

Valid Texas driver’s license and matching current Frisco water bill required. 

Paints, thinners, solvents, and stains
Pool chemicals

Smoke detectors
Television Set  (1 per drop off, < 36”)

Thermometers/thermostats
Styrofoam (except peanuts)

Aerosol cans
Antifreeze
Batteries

Computers
Cooking Oil
Electronics

Fluorescent bulbs
Gasoline

Household cleaners
Ink cartridges
Lawn products

Motor oil & filters

*Some collection fees apply. Please call 972-292-5900 for pricing.
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